
Average Customer Profile: 
Sex:  Female
Age:  60-69 years
Visits the Centre:  1 or 2 times per week
Main activity at Centre:  Swimming or group fitness class
Membership Status:  Has a Freedom membership
Participation in Exercise:  4 times or more per week

Key Service Area Ratings
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	Text Field 1: More group exercise classes
	Text Field 7: Shower Issues / Temperatures
	Text Field 9: Cancellation of Swimming Lessons
	Text Field 2: We are currently reviewing the group fitness timetable and planning recruitment for group exercise instructors.
	Text Field 8: The pool shower and toilet areas have since been refurbished.
	Text Field 10: Staff recruitment is an improving picture and we are arranging swim teaching training for new and existing staff.


