Northallerton Leisure Centre

User Survey 2023 Summary

Average Customer Profile:

Sex: Female

Age: 50-69 years

Visits the Centre: 1 or 2 times or more per week
Main activity at Centre: Swimming and gym
Membership Status: Has a Freedom membership
Participation in Exercise: 4 times or more per week

Key Service Area Ratings
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Cleanliness Custo.mer Maintenance Memberships Pricing Programming
Service
You Said: We Did:
Poolside showers need to be We have had extensive work undertaken on the showers during the
operational pool closure and the showers are now fully operational
Pool needs cleaning During the recent pool closure the main section of the pool has
been re-lined and the poolside has also been re-done with new
resin applied
Memberships The feedback regarding our membership options has been noted

and will be discussed during future membership and pricing reviews.
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