
Average Customer Profile: 
Sex:	 	 Female
Age:	 	 60-69 years
Visits the Centre:	 	 1 or 2 times per week
Main activity at Centre:		  Swimming 
Membership Status:		  Has a Freedom membership
Participation in Exercise:	 	 4 times or more per week

Key Service Area Ratings

You Said: We Did:

 Good      Average      Poor
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Stokesley Leisure Centre
User Survey 2023 Summary
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	Text Field 1: More group exercise classes
	Text Field 7: Changing Village Cleanliness
	Text Field 9: Gaps in Swimming Pool Programme 
	Text Field 2: We are currently reviewing the group fitness timetable and planning recruitment for group exercise instructors.
	Text Field 8: Many of the issues related to staff shortages, more recently, staff recruitment is an improving picture. We have also emphasised the importance of cleaning standards with the centre team. 
	Text Field 10: We are planning on removing most gaps in the swimming pool programme when we re-issue our swimming programme in September.


