
Average Customer Profile: 
Sex:	 	 Female
Age:	 	 60-69 years
Visits the Centre:	 	 3 times or more per week
Main activity at Centre:		  Gym 
Membership Status:		  Has a Freedom membership
Participation in Exercise:	 	 4 times or more per week

Key Service Area Ratings

You Said: We Did:

 Good      Average      Poor
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Thirsk & Sowerby Leisure Centre
User Survey 2023 Summary
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	Text Field 1: The temperature in the Studio needs increasing
	Text Field 7: Removal of 15 minute gaps in between sessions
	Text Field 9: Feedback regarding the Group Fitness Programme 
	Text Field 2: The air handling unit for the studio had failed and a new unit has now been sourced and fitted.
	Text Field 8: Gaps have been reduced within the programme where possible. Future programme reviews will consider the remaining gaps.
	Text Field 10: The group fitness programme is under constant review and all feedback received is taken into account and considered.


